The influence of personality trait dimensions on individual knowledge sharing behaviour by Lotfi, Maliheh
i 
 
 
 
THE INFLUENCE OF PERSONALITY TRAIT DIMENSIONS ON 
INDIVIDUAL KNOWLEDGE SHARING BEHAVIOUR 
 
 
 
 
 
MALIHEH LOTFI  
 
 
 
 
 
A dissertation submitted in partial fulfillment of the 
requirements for the award from the degree of 
Master of Science (human resource development) 
 
 
 
 
 
Faculty of Management 
Universiti Teknologi Malaysia 
 
 
 
 
 
OCTOBER 2014 
 
 
iii 
 
 
 
 
 
 
 
 
To my beloved Mother and Father, 
Thanks for your endless Love, Prayers, Motivation and Support  
 
 
 
 
 
 
 
 
 
 
 
 
 
  
iv 
 
 
 
ACKNOWLEDGEMENT 
 
 
 
 
 I wish to express my deepest appreciation to the various persons who has 
assisted me to make this project a success. 
 
 
I would like to thank my respected supervisor DR. SYAHARIZATUL 
NOORIZWAN BT. MUKTAR for her suggestions, guidance and support that made 
the completion of this study possible. I also like to extend my gratitude to Madam 
Zaidah Binti ramli for her assistance and moral support. My special thanks to the 
academic staff of the three faculties (Electrical Engineering, Chemical Engineering 
and faculty of Science) who have agreed to fill up the questionnaire and supplied me 
with all the information needed. 
 
 
I am also thankful to all my friends for their assistance and encouragement. I 
really owe them where my words alone are not worth what they have done for me. 
 
 
My greatest appreciation goes to my beloved mother and father. Thank you for 
being so patient, understanding and for believing in me. I will be grateful forever for 
your love.    
 
 
 
 
v 
 
 
ABSTRACT 
 
 
 
 
Knowledge sharing which is often described as the key process of knowledge 
management is a process where individuals exchange knowledge (tacit or explicit) 
and together create a new knowledge. However, the personality characteristics of 
individuals could influence the process of knowledge sharing. Therefore, this study 
aims to examine and enhance the understanding of the influence of personality traits 
dimensions (namely agreeableness, openness, neuroticism, extraversion and 
conscientiousness) on knowledge sharing behavior. The data for this study would be 
gathered via the questionnaire from academic staff member of the three faculties 
(Electrical Engineering, Chemical Engineering and faculty of Science) with the 
highest research grant at Universiti Teknologi Malaysia (UTM). The data gathered 
would be empirically tested using the multiple regressions via the SPSS software. 
The result of this study indicates that personality traits dimension is important 
individual characteristics that influence knowledge sharing. Openness to experience, 
extroversion and conscientiousness has a positive significant influence on 
individuals’ behaviour to share knowledge. Also, openness to experience is the most 
influencing factor on the level of knowledge sharing. Based on findings, several 
implications and recommendation were discussed. 
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ABSTRAK 
 
 
 
Mempunyai pengetahuan yang mencukupi mengenai teknologi dan juga 
penerimaan dikalangan para pelajar seolah- olah sangat penting pada masa ini. 
Khususnya pengetahuan mereka mengenai sistem perbankan Internet dan tahap 
penerimaan telah diberi perhatian di kalangan para cendekiawan dalam kajian 
pengurusan. Sepanjang penyelidikan semasa, penyelidik cuba untuk mengkaji faktor-
faktor penentu  potensi pengguna muda penerimaan sistem perbankan Internet, kesan 
CSE terhadap PE , PU , PC dan kepercayaan dalam model penerimaan teknologi 
terhadap Niat Kelakuan, kesan pengguna yang berpotensi ' CSE terhadap niat pelajar 
untuk menggunakan perbankan internet melalui PU, PE , PC dan juga unsur-unsur 
amanah dalam TAM , dan akhir sekali menyiasat perbezaan diantara perbankan 
internet BI dan IBS di antara pelajar ICT dan pelajar bukan ICT . Penyelidik 
menggunakan beberapa prosedur statistik dengan menggunakan perisian SPSS untuk 
menganalisis data yang diperolehi , beberapa faktor telah dikenal pasti sebagai faktor 
penting dalam perbankan internet. Tambahan pula CSE mempunyai hubungan yang 
positif dengan PU, PC dan BI. Sebaliknya , PU mempunyai hubungan positif dengan 
BI dan PCT mempunyai hubungan positif dengan BI. Keputusan regresi 
menunjukkan bahawa CSE mempunyai hubungan positif dengan PU, PE dan PCT . 
Selain itu, BI mempunyai hubungan positif dengan PE , PU dan PCT . Akhir sekali, 
sample ujian-t tidak bergantung  menunjukkan terdapat perbezaan yang signifikan di 
antara IT dan bukan IT pelajar mengenai idea-idea mereka tentang perbankan 
internet dan pelajar IT mempunyai sikap yang lebih menggalakkan. Pada akhir kajian 
ini beberapa cadangan untuk pelanggan bank dan juga pengurus bank telah 
dicadangkan. 
  
